Release Notes

Version: 1.1.1.0
Release date: 14-Sep-2009

Hi everybody,

this is a minor upgrade against Version 1.1.0.1 of the YAAI SugarCRM-Asterisk integration

module.

In this release note, only changes to Version 1.1.0.1 are described, so you are strongly
advised to also carefully read the Release Notes that came with Version 1.1.0.1.

This release contains bug fixes for previous releases, new features and eventually some new

bugs.

Changes in this release

Version upgrade to SugarCRM 5.2.0j CE

Changes in the Users module have been retrofitted to YAAI. Since these changes are
supposed to be backward compatible with older versions, this module has been
tagged to install on versions

5.2.0f CE
5.2.0h CE
5.2.0i CE
5.2.0] CE

Unified SQL handling in asteriskLogger.php
All SQL queries are now handled by the function mysql_checked_query(), which

provides unified logging and reporting of results.
Apart from that, asteriskLogger.php should behave exactly as in the previous release.

Constraints / Requirements

This release contains tweaked files for the Users module taken from SugarCRM
version 5.2.0j CE.

Therefore, we strongly suggest to install this version only if your installed version of
SugarCRM is exactly 5.2.0j CE! For other versions, you should review the files (the
original files are saved as ".ORIGINAL", so you may use the diff tool of your choice to
extract the changes) and adapt manifest.php to your needs.

Installation / Upgrade issues

To upgrade an existing installation from SugarCRM 5.2.0f to 5.2.0j, the
following procedure is suggested:

* Stop asteriskLogger.php
* Uninstall YAAI 1.1.0.1 using SugarCRM's Module Loader.

* Upgrade SugarCRM to Version 5.2.0j using the Upgrade Wizard



* Install new YAAI Version 1.1.1.0
* Cross fingers

* Restart asteriskLogger.php

Known Issues in this release

. It has been reported that asteriskLogger.php stops responding after some time.
That issue is under investigation, workaround(kludge?) is to restart
asteriskLogger.php

. Automatic call logging is not yet properly integrated with the '"Memo' button. This may
cause duplicate call entries created if both automatic call logging and the'Memo'
button is used

. There is currenty no provision to customize the call logging behaviour.

. The entries/messages created by asteriskLogger.php currently use hardcoded
message texts. A future version should support language localization.



